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he  gods  at 


Gartner  Group 

ByTimOudlau _  the  scokes  of  industry  analysts  at  Gartner  Group, 

Inc  strongly  influence  the  strategies  and  buying 


Remote  access  seals  3Com/U.S.  Robotics  deal  ^^™*****^^ 

In  this  report,  senior  editor  Gary  H.  Anthes  exam- 


By  Bob  Wallace  _  botxs  Corp.  to  ease  ordering,  b^sec^  U^Roboti^^Se  “***  ****  UPsi<^eS  an<*  downsides  of  Gartner's  power 

USERS  EXPECT  the  proposed  service.  access  hub  line,  3Com  can  in  the  IS  community. 


Too  much,  too  fast 


National  Semiconductor  Carp, 
pulled  out  all  the  stops  when  it 
re-engineered  its  information 
systems  organization. 

But  executives  threw  too  much 
into  die  mix  at  one  time  without 


s  a  whole  for  The  ability  to  queue  up  tr 


3Com  software  to  boost 
LAN  traffic  management 


prioritizing,  concedes  Connie 
Deletis,  vice  president  of  infor¬ 
mation  services.  That,  combined 
with  layoffs  and  a  new  CEO,  cre¬ 
ated  turmoil  within  IS.  1 

For  pointers  on  what  to  do  — 
and  what  not  to  do — when  it’s 
time  to  re-engineer  the  IS  staff. 


ert  to  do  traffic  management  tum  to  Managing,  page  7S- 


Microsoft  questions 
cross-platform  viability 


Our  Software  Secures  More 
Corporate  Data  Than  M  Our 
Competitors  Combined. 


Platinum  and  Boole  &  Babbage. 

CJI  Security  Software  Is  #1 . 

CA  holds  more  security  “firsts"  than  any  other 
vendor.  CA  was  the  first  to  secure  IBM's  DB2 
platform  (two  years  before  IBM).  CA  was  the  first 


umcenterm  is  The  industry 


Unicenter  TNG  offers  all  kinds  of  powerful  and 


knowing  that  all  their  it  assets  are  safely  protect¬ 
ed  by  the  best  security  software  in  the  work). 
Shouldn't  you? 

For  More  hdomrton  Cad 


Computer® 

dissociates 

Software  superior  by  design. 


Oracle7  vs  SQL  Server 


Oracle7 .™  From  laptop  to  data  center.  From  NT  to  MVS.  From  relational  data  to  all 
data.  From  data  warehousing  to  OLTP  to  electronic  commerce.  From  client/server 
to  the  Web.  Think  about  it  and  then  call  Oracle  at  1-800-633-1071,  ext.  11342. 
Or  find  us  on  the  Web  at  http://www.oracle.com 

ORACLE 


Enabling  the  Information  Age  ™ 


Documentation  tools  may  curb  costly  slipups 


►  Improved  database/design  products  make  it  easier  to  cope  with  large  networks 


fill  I 


Oracle:  #1  in  Application 
Development  Tools,  Too. 


Application  Development  Trends  magazine 
gives  Developer/2000®  yet  another  rave  review: 

Oracle 

•  “Unlike  Visual  Basic,  where  the  database  support 
and  client/server  aspects  have  always  seemed  to  be 
an  afterthought,  they  are  part  and  parcel  to 

Developer/2000 

Developer/ 2000.  ” 

Development 

•  “Mixed  with  Oracle’s  database  server,  Developer/ 2000’ s 
programming  environment  is  untouchable.” 

•  “Developer! 2000...  also  provides  hooks  to  other 
vendors’  databases.  ” 

•  “What  is  abundantly  clear,  is  that... Developer! 2000... 
produces  better  and  more  powerful  applications  in 

Developer/2000:  Better  applications.  More  powerful  applications.  Created  in  less  time  than  with  other 
tools.  Think  about  it,  then  call  Oracle  for  a  copy  of  the  review,  and  a  free  Developer/2000  CD  at 
1-800-633-1071,  ext.  1 1285,  or  find  us  on  the  Web  at  http://www.oracle.com 


\997k 


Big  customers  press  suppliers  on  year  2000 


Remember  when  you  could  pack  a  lot  in  one  box  and  still  save  moj 


Introducing  a  new  line  o 


Iney?  We  do. 


SmartSwitches.  A  simpler  way  to  work. 


Each  switch  provides  true  plug-arKtpky  capability  for  quick 
and  easy  set-up.  Then  you  can  expect  the  fast,  reliable  perfor- 


Layer  3  switching  with  broadcast  control  and  embedded  per- 
port  RMON.  SecurcFast~  advanced  management  applications 
allow  for.  point-and-dick  adds,  moves  and  changes,  as  well  as 
enhanced  security.  You'll  enjoy  not  only  a  lower  cost-per-port 


Choose  the  switch  that  fits.  For  big  appetites,  the 
SmartSwitch  6000  is  a  new  5-slot  modular  solution  with 
distributed  switching,  fault  tolerance  and  redundant  power. 
A  fully  loaded  SmartSwitch  6000  can  provide  switched 
Ethernet  for  up  to  120  users  with  Fast  Ethernet,  FDDI  and 


On  the  lighter  side,  the  SmartSwitch  2000  family  of 


the  6000  in  a  standalone  model  The  new  SmartSwitch 
2200  is  the  first  in  this  line  and  features  24  ports,  two  Fast 
Ethernet  ports  and  a  high-speed  uplink  for  FDDI  or  ATM. 

High-end  features.  Affordable  price.  Doesn’t  get  much 
simpler.  Take  an  early  lunch  break  and  call  603-337-0930 


caBLeTRon 


SYSTems 


The  Complete  Networking  Solution™ 


(CS) 


Welcome  to  the 

New  Dimension  in  Data  Discovery 


The  Mac  OS 

It  does.  It  will. 

can. 


At  Apple,  we  started  with  one  simple  goal:  to  make 
er  to  do  the  things  you  want  to  do.  Over  the 
years,  the  Macintosh"  operating  system  has  helped  millions  of  people 
do  just  that,  by  providing  a  simple,  intuitive  approach  that  makes 
all  aspects  of  computing  easier.  But  even  more  impressive 
than  what  a  Macintosh  can  help  you  do  today 
is  what  it  will  help  you  do  tomorrow. 


Connecting  to  the  Internet  is  easier  too.  With  the  latest  version  of  the 
Apple"  Internet  Connection  Kit  (it  includes  Netscape  Navigator-3.0 
and  other  Internet  tools),  you’re  one  step  away  from  accessing  the 
Net.  Ot;  if  you  prefer;  you  can  use  AOL  or  our  own  Apple  Cyberdog- 
they’re  included  with  Mac  OS  7.6  along  withTCP/IP  and  PPP 
Mac  OS  also  has  the  latest  version  of  Apple  QuickTime"  the 
industry  standard  for  multimedia  creation  and  delivery.  And  it 
makes  upgrading  easier  with  one  CD-ROM  and  a  streamlined 


Intrigued?  Then  you’U  love  what  comes  next.  Because  we’re 
hard  atwork  on  the  next  version  of  the  Mac  OS,  code-named'ftmpo. 
Right  from  the  start  you’ll  notioe  a  new  look,  with  beveled  buttons,  icon 
drop  shadows  and  other  3-D  enhancements  to  the  desktop.  Tempo 
will  dramatically  improve  system  responsiveness  by  incorporating 
multitasking,  multi-threaded  functionality  and  native  PowerPC 
capabilities  directly  in  the  OS.  So  you  can  run  multiple  applications 
more  smoothly,  and  launch  new  applications  while  files  are  copying 
in  the  background.  Tempo  extends  our  Internet  capabilities  With  easy 


The  Mac  OS  Report.  One  in  a  Series. 


Mac'OS  Mac'OS  Mac'OS  Mac'OS 


setup,  personal  web  sharing  and  built-in  Java:  And  it  will  help  you  be 
more  organized,  by  reducing  on-screen  clutter  with  spring-loaded 
folders  and  pop-up  windows  for  frequently  used  items. 

Of  course, 'fempo  also  paves  the  way  for  further  updates  to  the 
Mac  OS.  Because  there's  much  more  to  come. 

It  will  be  the  NeXT  thing. 

When  we  began  defining  a  new  software  architecture  that  would 
take  us  into  the  future,  we  had  two  clear  objectives:  to  enhance  our 
traditional  strengths,  and  to  create  an  operating  system  that  would 
leapfrog  the  competition,  setting  standards  into  the  next  century. 

Enter  NeXT-  By  acquiring  NeXT  Software  and  adopting  their 
kernel-based  architecture,  Apple  can  offer  advanced  system  services 
such  as  true  multitasking,  protected  memory  and  symmetrical 
multiprocessing.  We  have  also  strengthened  our  position  in  client- 
server  and  Internet/Intranet  markets.  And  NeXTb  object-oriented 
development  environment  and  powerful  tools  such  asWfebObjects" 
and  Enterprise  Objects  Framework-give  us  clear  advantages  in  the 
creation  of  new  solutions. 

Merging  NeXT  and  the  Mac  OS  will  create  a  next-generation  OS 
that  will  give  our  competitors  something  new  to  catch  up  to.  It  will 
be  an  OS  that  helps  developers  create  breakthrough  applications  by 
allowing  greater  experimentation  and  efficient  reuse  of  code.  It  will 
include  the  best  of  our  graphics  technologies,  such  as  ColorSync’and 
QuickDraw^.  And  we  plan  to  adopt  the  Adobe*  PostScripfimagjng 
model  as  well.  It  will  fully  support  the  QuickTime  Media  Layer.  It  will 
provide  industrial-strength  reliability,  performance  and  ease  of  use. 
And  it  will  be  an  ideal  platform  for  publishing  multimedia  and 
Internet  applications  yet  to  come. 

What  is  the  name  of  this  new  OS?  Its  code  name  is  Rhapsody. 


It  will  be  an  Apple  thing 

Rhapsody  will  leave  other  operating  systems  in  the  dust.  But 
not  Apple  customers.Tbstartwith,  Rhapsody  will  enhance 
the  general  look  and  feel  of  todayk  Mac  OS  inter¬ 
face.  It  will  support  all  currently  shipping 
Mac  OS-based  systems.  Itwill  run  thevast  , 

majority  of  existing  Mac  OS  applications  HEj 

by  hosting  the  complete  Mac  OS  on 
the  Rhapsody  kernel.  MHC*  OS 

In  short,  Rhapsody  will  run 
your  existing  applications  and 
utilities,  readyour  files,  recognize  ukJolnSiSttfi*** 

your  current  fonts  and  exten¬ 
sions  and  playyour  movies  and 
sounds.  Rhapsody  will  deliver 
the  kind  of  technology  you 
expect  from  Apple.  The  kind 
of  technology  that  appeals 
to  anyone  who  requires  the 
highest  performance  for 
publishing  Internet  and 
multimedia  authoring  and 
scientific  and  technical  work. 

The  kind  of  technology  that 
appeals  to  people  who  like  to* 
well,  get  things  done. 

You  can. 

What  does  all  this  mean? 

It  means  you  can  do  everything 
you're  used  to  doing  now,  plus 
a  few  things  you  might  not  yet 
imagine.  It  means  you  can  buy  a 
Mac  today  and  not  worry  about  its 
compatibility  with  Rhapsody  tomorrow 
It  means  Rhapsody  wont  just  be  a  new 
way  to  use  a  Macintosh- it  will  define  an 
entirely  new  way  to  use  computersNoo  can  leam 
more  by  visiting  us  at  wwwmacos.apple.com  or  .  , 

by  calling  800-538-9696  for  information  by  fax.  ApplG^fc 


Mac  0576 kf, 


Adobe  PostScript 

Apple  intends  to  adopt  the  Atbbf 
PodScr^m^mMJbr  ^ 

extshr^  grapt^^^nologies.  tndwi 
mg  CdbrSvnc  and  QuickDraw  GX 


Run  your 
mission-critical 
business  processes 

generate  comprehensive 
audit  trails 

maintain  version  control 
manage  your  workflow  s 
collaborate  in  global  teams: 


Introducing 

Livelink" 
Intranet 
Suite  7. 


It’s  the  first  and  only  intranet 
application  suite  that  you  can  run 
your  business  on. 


that's  shipping  today.  Contact  us  and  we'll  show  you  how 


Visit  www.opentext.com 
or  call  1  800  499-6544 

OPEN  TEXT 

Intranet 


Putting  the  Web  to  Work?" 


HOOHAH  vers  j 

(Or,  a  guide  for  spotting  the  differences 


Ease  Of  Integration:  Want  compatibility? 
You’ve  come  to  the  right  ad.  Because  all  of  our 
products  are  designed  with  an  open  architecture 
to  ensure  compatibility  and  integration  into  any 
network.  Also  our  Insight  Manager  is  compatible 
with  top  leading  LAN  management  software 
now  on  the  market,  like  Microsoft  SMS,  Intel 
LAN  Desk,  Norton  Administrator  and  others. 


Performance  Monitors:  You’ll  find  our  PSO, 
V70  and  P70  monitors  offer  a  super- fast  refresh 
rate  and  Bicker-free  image.  And  since  Compaq 
engineers  designed  them,  they’re  as  reliable  as 
our  CPUs. 


Smart  Cover  Sensor:  If  someone  happens  to 
get  into  your  PC  unexpectedly,  you’ll  know 
about  it,  thanks  to  our  Smart  Cover  Sensor.  It’s 
like  having  an  invisible,  full-time  security  force. 


PointCast  "/Compaq  Channel:  Selected 
Deskpro  models  include  PointCast  Network 
from  Compaq,  which  will  access  the  Compaq 

of  Compaq  information.  If  you  want  to  try  it 
out,  visit  www.compaq.com/us/pcn. 


us  SUBSTANCE. 


BETWEEN  A  WANNABE  AND  THE  REAL  DEAL.) 


want  our 


customers  to 


reasons  Travelocity 


leading  I/O  performance. 


And  because  Silicon 


handle  even 


of  which 


SWconGraphics 
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COMPUTERWORLD 
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COMPUTERWORLD 
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Sun  Microsystems 

Salutes  the 
Best  on  the  'Net 

As  an  advertising  sponsor  of  the  1997  Computerworld 
Premier  100  magazine,  we  salute  the  following  organizations 
Computerworld  has  named  to  this  prestigeous  list  of  leading 
users  of  Internet  technologies. 


Open 
24  nours. 


Solutions  for  a  small  planet' 

A  lot  of  the  innovative  lightning  on  the  Windows  NT  platform  is  coming  from  an  unexpected  direction. 


Tlie  first  object-relational  database  for  Windows  NT?  DB272  delivers 
native  BackOffice*  performance  with  bulletproof  integrity  and 
whole-enterprise  scalability.  Extenders  let  you  add  multimedia 
objects  (blueprints,  training  videos,  mug  shots  of  the  CEO!)  to 


The  leading  asynchronous  messaging  solution  that  i 


leveraging  skills.  Built-in  Java*  gives  you  a  straight  shot  to  the  Web. 


www.  software,  ibm .  com  /nt 


IBM  has  already  helped  over 1,200  businesses  move  critical functions  to  Windows  NT. 
To  see  how,  and  to  download  product  evaluation  code,  dick  on  www.software.ibm.cqm  Ait. 


multiple-choice  programming  environments  (Visual  Basic,  Java,  helping  keep  network  support  costs  down.  The  Web  connection 
tWrbuikler:  VKualAge”),  Transaction  Server*  for  Windows  NT  kick  launches  automatically  when  users  click  on  URLs  in  notes  or  files, 
starts  development  of  new  apps.  FY1,  IBM  is  the  world  leader  in  Shazam!  They’re  at  that  site.  From  host  access  to  Web  connections, 

transaction  processing.  Nice  to  know,  when  “Oops!”  is  not  an  option.  happy  users/happy  you.  Neat  trick. 


NT  CLUSTER~IN~A~BOX 

You  can  configure  a  lot  of  these,  or  you  can  just  plug  this. 


Get  the  industry's  first  Microsoft  Windows 
NT  clustering  solution  packaged  in  a  single, 
rackmounted  system.  With  Data  General's 
NT  Cluster-in-a-Box,"  your  company  now 
has  an  NT  clustering  solution  that  will  let 
you  tun  your  critical  applications  24x7x365, 
in  a  system  that  you  simply  plug  in  and  turn 
on.  Our  NT  Cluster-in-a-Box  includes: 
■  Two  AViiON®  AV3600R  servers  based  on 
Intel  Pentium®  Pro  processors  ■  A  fault- 
tolerant  CLARiiON®  RAID  storage  sys¬ 
tem  and  ■  NTAlett*1  -  the  industry's  only 
NT-based  remote  service  for  early  identi¬ 
fication  of  potential  problems.  We  also 
pre-load  not  only  Windows  NT  Server,  but 
Fitstwatch  for  NT  -  failover  software  from 
Veritas  Software.  All  of  these  components, 
plus  service,  support,  and  integration,  from 
one  vendor.  In  one  package.  The  choice  is 
clear.  Unless  you  want  to  spend  a  lot  of 


Servers  &  PCs 


NASA  finds  RS/6000  has  the  right  stuff 


£ 


Learn  to  speak  Java  for  fun  and  profit 


This  was  heard  recently  in  the  offices  of  Compu-  pages,  to  book  may  be  for  you. 
terworid:  "Java  is  the  answer.  Now.  what  is  your  “  '  '  “ 

question?" 


This  book  pro- 

Programming 

for  Dummies  woridw.de  is  a 

irrr 

‘essT 

Learn  found  iiocppyoliloretCompu. 

Java  Now  ,e,worli 

d^lon 

some  of  the 
latest  develop- 

BE 

By  Donald  J.  Koosis  and  subsidiary  of  Inter- 
David  Koods;  IDG  Books  national  Data 

Worldwide.  Inc..  Foster  Group,  which  is 

By  Stephen  R.  Da- 

m .  ..  . 

Clip  Calif.;  jSi  pages,  also  the  parent 

I29.99  {paperback)  with  company  of  Com- 

CD-ROM  puterworid. 

"  * 

jpo  pages.  J39.95 
(paperback)  in- 
dudes  CD-ROM 

icfore  that  non-negotiable  1999 

r  BUILDERS 


EVERYBODY'S  WEB  SURFIN' 
THE  WebFOCUS  WAY. 


Web 


THE 


r, 


BUILDERS 


‘leapfrog  to  the  Cutting  Edge  of  Web  Technology” 

Send  me  a  list  of  presentation  dates  and  locations  near  me. 


Nty  organization  will  be  evaluating  web  technology  hh^lUStlOII 
□  1-3  months  □  3-9  months  □  9-13  months  ■«  »  ■ 

a  Not  currently  evaluating  DUNKlS 


ATTN  PRODUCT  INFORMATION  l 

INFORMATION  BUILDERS 


Your  Special  Invitation  to  an  Exciting  Presentation 


Publish  Live  Data,  ,  Not  Stati 


See  how  leading  corporations  are  giving  their 
managers,  business  analysts,  and  customers 
access  to  dynamic  data  from  any  database.,, 
faster,  easier,  and  more  cost-effectively 
than  they  ever  dreamed  possible! 


✓  The  ability  to  publish  and  report  from  live  data 

✓  Access  to  virtually  any  database... even  mainframe  legacy  data,  or  data  in 
packaged  applications  like  SAP™ 

✓  Complete  scalability  from  departmental  workgroup  to  full  enterprise  deployment 

✓  Full  ad  hoc  reporting  to  launch  simple  queries  or  create  even  the  most 
sophisticated  multi-dimensional  reports 

✓  Fully  formatted  and  styled  reports  with  no  more  than  a  standard  Web  browser 
on  the  desktop 

✓  Dynamic  hyperlinks  that  let  users  drill  down  on  hot  spots  for  more  detailed 


✓  Easy  data  creation  and  updating 

✓  Simultaneous  deployment  on  both  Intranet  and  client/server 

✓  Multi-tier  distributed  processing  for  blazing  performance  and  maximum 
network  efficiency 


Information 

Builders 


and  computer  hackets.  When  com¬ 
bined  with  serwr-based  Gateway  . 

and  firewall  capabilities,  it  provides 
a  uniquely  scalable  defense. 

Saber  LAN  Workstation  is  the 
industry’s  roost  comprehensive 
network  management  suite  with 
software  license  metering,  hardware 

tribulion,  and  desktop  control.  And 
the  only  one  supporting  both  NT 
and  Netware  environments  natively. 
McAfee  Service  Desk  is  the  fits! 


Prove  H  to  yoorsolf  with  oor  free  andysis. 

To  find  out  how  much  you'll  save,  just  try  our  free  McAfee  Network  Security  and 
Management  Cost  Savings  Analysis  CD. 

Using  the  latest  data  from  such  respected  sources  as  the  Gartner  Group, 

executive  summary  that  will  help  you  make  the  business  case  for  automating 

So  call,  1-800-332-9966  dept  310  today  for  your  free  Cost  Savings  CD 
and  more  information  on  Me!,  McAfee  Enterprise,  the  fust  NT-centric  enterprise 


problem  prevention  through  the  unique  integration  of  Saber  LAN  , 
Workstation’s  network  management  capabilities  with  Vycor’s  enterprise-  j 
class  help  desk.  McAfee.Service  Desk  integrates  wi 


McAfee 


Throw  in  these  and  Microsoft's  TCP/IP  would  be 
one  heck  of  a  freebie. 


SOFTWARE 
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The  Internet 


Security  experts:  Hacker  detection  is  key 

►  You  can’t  keep  them  out,  so  shut  them  down 

By  Sharon  Machlis  used  publicly  available  tech- 


Desktop  interfaces  are 
next  step  for  browsers 


The  Internet 


:  Focus  on  delaying  and 

V  detecting  hack  attacks 
a  before  they  succeed. 
™  -  Robert  L.  Ayers. 

-»  Defense  Information 

jt .  Systems  Agency 


Briefs  Security  experts:  Hacker  detection  is  key 


■  You  can 't  keep  them  i 


i  shut  them  down 


Desktop  interfaces  are 
next  step  for  browsers 


clunkers 


Environment 


The  true  potential  of  your  distributed  environment  availability  and  performance  indicators  for  each 
is  right  there,  waiting  to  be  harnessed.  The  managed  software  solution,  discovering  errors 
PATROL®  Management  Suite  of  products  gives  and  correcting  problems  -  when  authorized  - 
jiM/the  power.  PATROL  helps  you  better  support  before  end  users  are  affected.  Supporting  higher 
your  end  users  by  ensuring  their  critical  applica-  availability  and  performance  for  more  leading 

tions  and  data  are  available  -  24  hours  a  day,  applications,  databases,  middleware,  Internet 

365  days  a  year.  servers,  and  resources  than  any  other  management 

product.  So  your  end  users  remain  productive. 


today  for  more  than  30  leading  software  solu¬ 
tions,  including  SAP  R/3,  PeopleSoft,  Oracle, 
Sybase,  Informix,  TUXEDO,  Lotus  Notes,  Internet 
servers,  and  your  in-house  applications.  Scaling 
efficiently  across  thousands  of  servers  running 
Unix,  NT,  OS/2  or  MVS.  And  integrating  seamless¬ 
ly  with  your  existing  system  and  network  man¬ 
agement  frameworks,  including  HP  OpenView. 


thousands  of  servers  around  the  worid.  PATROL  is 
the  only  application  and  data  management  product 
shipped  with  every  Digital  AlphaServer  worldwide, 
and  PATROL  will  be  the  only  management  product 
embedded  on  Intel's  new  i960  processor.  No  won¬ 
der  leading  analysts  and  consultants  are  calling 
PATROL  the  “dear  choice"  for  managing  applica¬ 
tions  and  data  across  distributed  systems. 


SOFTWARE 


For  a  copy  of  the  most  recent  analyst 
reports  and  other  information,  CALL 
800  841-2031  or  713  918-8800  or  visit 
us  on  the  Web  at:  www.bmc.com/patrol 
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Online  clunkers 


Tracking  Web  users  gets  easier 


following  the  user  trail 

Web  usage-tracking  tools  can  help  fine-tune  a  she,  said  Crag  His- 


Desktop  interfaces 


StorageTek 


Every  day.  the  world  Creates 
52  billion  more  megabytes 

of  data,  images, 

video  and  SOlind 


Global 
Go-getters: 
Find  Out 
Who  They 
Are  and 
How  You 
Become  One 


The  Computerworld  Global  Innovators  Series 

A  new  quarterly  supplement  premiering 
in  Computerworld  March  10 

In  our  Global  Innovators  Series,  brightest  companies  are  meet- 
Computerworid  explores  the  ing  those  challenges  and 
technology/business  challenges  developing  a  global  vision 
and  issues  involved  in  going  that  also  serves  specific  needs 
global.  We  uncover  how  the  of  local  markets. 


Cominq  in  the  Cover  Story:  Think  Global,  Act  Local 

3  How  Xerox  Corp.,  DHL  Worldwide  Express  and  I 

March  10  >°  bala"cc  a  corporate 


World  View:  Reaching  Out  from  Down  Under 


COMPUTERWORLD 


10  million  transactions  per  day.  And  growing. 


A  PC  server  database  system  that  matches  midrange  RISC/UNIX  performance?  At  half  the  expense  or  less?  Impossible!  Yet  here  it  is:  the 
Compaq*  ProLiant*  5000  and  Microsoft*  SQL  Server”  delivering  the  highest  performance  on  the  Windows  NT*  Server  platform. 
According  to  recent  TPC-C*  benchmark  results,  this  system  performs  7521  tpmC  -  well  over  10  million  transactions  per  day  -  at  the 
incredibly  low  cost  of  $78/tpmC.  In  fact,  more  than  enough  transactions  for  the  world's  major  stock  exchanges -with  room  to  spare.  It  has 
the  reliability,  manageability  and  power  to  drive  mission-critical  environments,  at  an  affordable  price.  You’ll  end  it  ideal  for  demanding 
transaction-intensive  applications  or  for  query-intensive  uses  such  as  data  warehousing.  Best  of  all,  this  database  system  is  backed  by  two 
well-matched  technology  leaders  you  can  rely  upon  for  years  to  come.  Clearly,  a  very  powerful  combination  -with  plenty  of  room  to  grow. 

For  complete  benchmark  data,  visit  our  web  sites:  www.compaq.com  and  www.microsoFt.com 


COMPAQ.  Microsoft 


fills’!: 


I  Clara,  Calif.,  employees,  it  laid  out  38  organiza- 

LUC  H  tional  redesign  objectives.  The  first  was  to  set 

up  high-level  liaisons  between  National’s  eight 
|  -JmM business  units  and  IS.  "These  would  be  account 
9  I  managers  who  would  sit  in  on  division  staff  meet¬ 

ings  and  strategy  sessions,”  Deletis  says.  "That 
way  we  could  propose  technology  initiatives  to  solve  their  needs  rather 
than  wait  for  them  to  ask  us.” 
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t  Plan  new 


New  From: 

COMPUTERWORLD 


career  heights  with 
CareerAgent.com 

Imagine  the  time  saved  if  you  could  search  one  solid  database  of  I.T.  training. 

I  Now  you  can  by  simply  accessing  Release  1  of  CareerAgent:  careeragent.computerworld.com 

While  you're  there,  check  out  the  preview  of  upcoming  CareerAgent  releases.  They'll  allow  I.T.  profes¬ 
sionals,  individually  or  through  corporate  subscriptions,  to  assess  learning  styles,  establish  career 
goals,  calculate  individual,  group  and  department  skill  gaps  with  an  intelligent  decision  support  system. 
I  and  focus  a  training  search  based  on  priority. 

The  point?  Every  individual  on  your  team  has  an  idea  of  their  career  plan,  and  knitting  these  plans 
together  can  benefit  corporate  goals.  Think  about  your  current  team  today.  Do  individual  career  plans  in 
your  organization  seamlessly  benefit  from  available  projects?  Training  resources?  Corporate  goals?  Is 
this  information  connected  to  cost-effectively  reskill  and  retain  staff?  It’s  all  possible  with  CareerAgent. 
where  management  and  staff  can  collaborate  to  continuously  develop  a  career  “itinerary"  for  each  indi- 
j  vidual.  On  the  Internet  or  your  intranet.  Your  choice. 


For  details,  see  careeragent.computerworld.com  or  call  1-800-343-6474,  x6000  today.  And  make 
every  career  on  your  team  what  it  should  be:  a  well-planned  journey  of  enrichment. 


Search  Thousands  of  Course  Listings  From: 

Learning  Tree  International 

Wave  Technologies 

Hewlett-Packard  Educational  Services 

Boston  University  Corporate  Education  Center 

Interpersonal  Technology  Group 

DPEC 


4.V  VO/, 


Business  Communication  Review 
American  Research  Group  (ARG) 

HBM  Technology  Group 

HOTT  (Hands  on  Technology  Transfer) 

NIIT,  Incorporated 

The  Center  for  Systems  Management 
New  Horizons  Computer  Learning  Center 
Sybase/Powersoft  Education 
And  more  coming  soon... 


careeragent.  COMPUTERWORLD  com 
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The  only  performance 
management  system  for 
all  your  IT  services 


Manage  Your  Web  Site.. .IT Service  Vision  lets  you  identify 
web  sites  your  organization  accesses  most  Pinpoint  your  most 
frequent  Internet  users.  Determine  which  pages  are  visited 
most. .  and  by  whom.  Isolate  bad  links  in  your  site. 

Manage  Your  Servers  and  Mainframes.. .Tune  the  mainframe 
and  the  server  for  your  most  strategic  corporate  applications.  See 
the  immediate  impact  of  implementing  new  technologies. 

Manage  Your  Networks.. .Isolate  problems  and  bottlenecks. 
Track  network  use  throughout  your  enterprise. 

Manage  Your  Telecommunications  and  Other  Services... 

Integrate  performance  data  relating  to  phoney  Help  desk, 
and  strategic  business  applications.  Manage  and  evaluate  the 
performance  of  all  services  through  a  single  warehouse. 


For  a  closer  look  at  IT  Service  Vision,  visit  us  at 
www.sas.com/vision/itservice/ 


1993 

$175M 


►  As  an  information  systems  manager,  your  buy¬ 
ing  decisions  this  year  will  be  significantly  shaped 
by  the  Gartner  Group  (0.8  probability). 

►  As  an  I S  vendor,  you’ll  put  out  a  lot  of  blood, 
sweat  and  tears  this  year  trying  to  win  the  hearts 
and  minds  of  Gartner  analysts  (0.9  probability). 

■  The  IS  landscape  is  richly  populated  with  pooh-bahs, 
pundits  and  prognosticators  trying  to  earn  a  buck  by 
telling  users  what  to  buy  and  where  to  look  for  the  next 
hot  technology.  But  none  is  so  influential  among  users 
ernandcz  —  nor  so  feared  by  vendors — as  the  $400  million 
Gartner  Group,  which  competes  with  Computerworid’s  sister 
company.  International  Data  Corp. 

“Remember  the  saying  that  nobody  ever  got  fired  for  buying 

The  UrtMf  gods,  page  88 
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When  they  speak 
from  their  Stamford,  Conn., 
mountaintop,  IS  listens 


You  Can't  Survive  Without  It. 
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tending  that  you’ve  got  s 


IT  Careers 


JOB  HUNTING 


IS  professionals 
worth  their  salt 
are  keeping  an 
eye  on  new  job 
opportunities.  The 
sly  ones  are  doing 
it  on  work  time. 


FERTILE 

VALLE 


IS  job 
opportunities, 
and  salary 
potentials,  are 
growing  like 
crazy  in 
Central 
California 


www.computerworld.com 


Call 

1-800-488-9204 

for  info 


Start  your 
day... 


Reserve  your 
place  at  the 
hottest  conference 
of  the  yean 


June  8-11, 1997 

Marriott  Rivercenter  Hotel 
San  Antonio,  Texas 


Recruiting 

top  I.T.  grads? 

Hiring 

Techno-MBAs? 

Tell  100,000 
top  Techno-MBAs  & 

I.T.  undergrads  this  spring. 


-SPRING-..,. 

Campus  Edition 

Issue:  April  1997 

Recruitment  Advertising  Close:  March  4,  1997 

1-800-343-6474, x8000 
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Tell  100,000  top  Techno-MBAs 
&  I.T.  undergrads  this  spring. 


'  SPRING--.,. 

Campus  Edition  Aprils 

_ Recruitment  Advertising  Close:  March  4, 1997 

1-800-343-6474, xsooo 
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Marketplace 


Ultralight  notebooks: 

You  can  never  be 
too  thin 


IY  DEBRA  A.  VELSMID 


Call  Today  to  Get  FREE  Information 


hardware  •  services 


in  the  Computerworld  \ 
TechnoToys  Sweepstakes 

right  here  in  Marketplace. 


Starting  March  17,  keep  your  eyes 
on  the  Computerworld  Marketplace 
section  for  your  opportunity  to  win. 
Prizes  will  be  given  away  every  week, 
and  by  entering  into  our  weekly  give¬ 
aways  of  cool  TechnoToys,  you'll  also  I 


Enterprise 

Networking 


How  to  contact  Computerworld 


Companies  in  this  issue 
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Give 

Forte 

A  Shot  At  The 
S*.B. 

You  know  what  S.O.B.  we’re  talking  about. 

That  “Same  Old  Blackhole”  development 
project  that’s  been  on  the  table  for  months. 
That  high-risk/no-reward  heterogeneous,  quicldy 
changing  project  that  nobody  wants  to  sign  up  for 
because  it’ll  chfew  up  people,  money  and  careers. 

We’re  Forte,  the  fastest  growing  systems  software 
company  ever.  We  cut  our  tedth  on  this  type  of, 
S.O.B.  r  • 

Nobody  but  Fortelets you  develop eficerprise- 
wide  applications  as  if  they  were  to  run  on  a  single 
computer,  and  then  automatically  ancf  dynamically 
distribute  them  as  the  system  grows,  across 
however  many  servers  and  ttf  however  many 
clients,  irrespective  of  platfomf,  operating  system , 
LAN,  WAN,  Web  nr- RDBMS.  ; 

Want  that  SXi.B".  off  your  backlog?  Reserve 
your  free  sear  in  our  next  seminar  via  the  Web.  Of, 
call  800-90FORTE  (800-903-6783),  today.'' 

F0RTE 

www.Jbrte.cvm/cw 


